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2018 marks the 20th year
that HSAO has been
providing specialized service
coordination services to
Allegheny County’s highest
risk populations of children,
adolescents, and adults.

Our services are provided
with a creative and flexible
approach and we embrace
the concepts of collaboration,
teaming, client-driven, and
family focus.

HSAO is committed to
supporting our client’s
success, resiliency, wellness,
and recovery.

Our goal is to continue to
provide innovative and
expert programming to meet
the needs of the residents of
Allegheny County.

To request additional

information regarding
services provided and
statistics, please send
an email to HSAO.org.

Annual Report: July 1, 2018 to June 30, 2019

Services Provided:

Adult Services provide direct and indirect services for adult
clients who are involved in the behavioral health system in
Allegheny County. There are 11 components to the Adult
Services Programs:

0,

¢ Justice Related Diversion Services

¢ Justice Related County Support Services
¢ Justice Related State Support Services
s Justice Related Independent Living

s Allegheny County Mental Health Court
s+ Allegheny County Veterans Court

s Allegheny County Drug Court

s+ Allegheny County DUI Court

s+ Allegheny County Federal Court

s IMPACT

D&A Case Management
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2636 unduplicated clients served by the Adult Services
Programs during FY 18 19

Child and Adolescent services are provided to children in
Allegheny County who have complex emotional and
behavioral health needs. There are ten components to the
Child and Adolescent Services Programs:

Administrative Service Coordination
Blended Service Coordination

CSEC

DHS Screening Unit

The LIFE Project

The RTF Group

Juvenile Justice Related Services Program
Joint Planning Team

SAP

School Based Program
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2960 duplicated clients served in the Child and Adolescent
Service Coordination Programs during FY 18 19

The Mission of the Human Services Administration Organization (HSAQ) is to: Empower Individuals,
Families, and Communities by Improving their Quality of Life through Specialized, Personalized,
Enhanced, and Effective Service Coordination



